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Telcos Face a Web 2.0 Identity Crisis M=E2 =tZ0]M
Dawn Bushaus | Analyst, Light Reading | _'I—_7I. %Il.jl. EEI 7*"
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http://www.lightreading.com/insider/document.asp?doc_id=127858

Like it or not, telecom network aperators are an a collision course with a group of competitors that
pose lohg-term challenges extending beyvond conventional services such as vaice, data, and video.
Companies that are approaching next-gen services from a non-telecam (.e. web 2.0) framework are
andling to disintermediate netwaork operators, relegating them to supphing bandwidth and little more.
As the latest edition of Light Reading insider details, identity management {ldM) will be a key enabler
of that transparent, all-encompassing user experience. In a nutshell, [dM is an integrated systerm of
husiness processes, policies, and technolagy that lets an organization control user access to online

applications or services while prntectmg the user's prwaw and the Drgamzatmn g resources. In other
words, an (dh

roviding an integrated [ expenence 1SNt going to be easy, and itisn't going to be cheap. But as the
latest fnsicer points out, next-gen competitors such as Google (Masdag: GOOG) are deploving Weh

20technologies to achieve robust [dhd, W

IHEWI ﬁi a0 anrtant mechanism for custamer retention — as well as potentially significan

FEVENLE. orward-looking operators see the threat and are acting on it. TA Orange Co. Lid. | the wireless arm of
France Telecorm SA (WNYSE: FTE), is among a handful of European and Asian network operators that

are implementing ldM technology and learning to became identity praviders — companies that can, in
effect, vouch for a user 5 |dent|1'5r in transactions with Web based serdce providers. Qranae ma

There's no clear-cut path 1o 1dhl supremacy, hut netwu:nrk operators aren‘t in position tn weait until that
roadmap isin place. ! j " notes Guillaume
Garnier de Falletans, a project manager warking on identity management at Orange. "To maximize

profit, we definitely have to provide more and more services to our customers. We need to manage
their identities if we want to keep them loyal "
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Digital Identity Management
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&2 User consent

< User always can allow or deny whether information about them is rele' 3e1
not (reactive consent management)

=
= User control

< User has ability to policy—control all exchanges of identity lnformatlon
(proactive consent management)
o User delegates decisions to identity agents controlled through policy -

& User-centered

< Core subset of the previous two as ‘People in the protocol’ |
o User is actively involved in information disclosure policy decisions at
time '
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Microsoft CardSpace

ID Provider Relying Party ID Provider Relying Party
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Identity Metasystem Architecture
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|&AM Architect, Microsoft Corp.

Learn more about
“Overdue Media”
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Site usage

Preferences
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control of \ | and protect
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B Proposal of first draft Recommendation on X.idif: User
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User Control Enhanced Digital Identity Interchange Framework
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Report on Question 6/17

IdM related issues)

= X. |d|f
Q6 reviewed and discussed two following documents ;
“Proposal of first draft Recommendation on X.idif: User Control Enhanced Digital Identity
Interchange Framework (C253R1)”
and “Using WS-Trust and Information Card Technology to Satisfy the Requirements of the
User Control Enhanced Digital |dentify Interchange Framework (from the ftp area)
= QB agreedto produce the draft text of X.idif with the two documents by the next meeting,
and assigned Michael McIntosh (IBM Research) as a new co—editor. Current editors:
Sangrae Cho (ETRI) and Mike Mcintosh (IBM). Current draft Recommendationis in TD
2920R1.
=X.idmreq
= Editors’ version was discussed. Accepted text from the meeting was issued as a draft
Recommendationin TD 2881R1.
®X.idm-dm
= Editors’ version was discussed. Accepted text from the meeting was issued as a draft
Recommendationin TD 2886R2.
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Application Layer
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Manager
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Identity
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Internet
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Report on Question 6/17

= X.idif
= Q6 reviewed and discussed two following documents ;
“Proposal of first draft Recommendation on X.idif: User Control Enhanced Digital dentity
Interchange Framework (C253R1)”
and “Using WS-Trust and Information Card Technology to Satisfy the Requirements of the
User Control Enhanced Digital Identify Interchange Framework (from the ftp area)
= Q6 agreedto produce the draft text of X.idif with the two documents by the next meeting,
and assigned Michael McIntosh (IBM Research) as a new co—editor. Current editors:
Sangrae Cho (ETRI) and Mike McIntosh (IBM). Current draft Recommendation is in TD
2920R1.
®X.idmreq
= Editors’ version was discussed. Accepted text from the meeting was issued as a draft
Recommendationin TD 2881R1.
®X.idm-dm
= Editors’ version was discussed. Accepted text from the meeting was issued as a draft
Recommendationin TD 2886R2.
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